
Questions From MHMR Time Study Training - October 2009 
 

1. Would Crisis Hotline Staff who are QMHP’s use a code 6 or code 17b for the crisis 
intervention services provided over the phone? 

When the staff person is actually providing the crises intervention, the code would 
be 17B.  If not providing the service e.g. the switchboard operator, the code would 
be 6. 

 
2. How should travel to provide a skills training service be coded when the place of 
service is a center owned facility?   
If the staff member is traveling to the consumer’s home or other site not owned by the 
center the travel is coded to 17J?   

Ref: MAC Guide FFY 2006, October 2005 edition.  
Travel to a center owned facility is Code 15. Please see Code 17, items 4 & 5: 

1. Personnel travel, for the purposes of providing a Code 17 activity, is 
included as Code 17 when traveling to and from an off-site location, that is 
not owned, operated, or under arrangement by the local agency. 

2. Personnel travel, for the purposes of providing a Code 17 activity, to and 
from a location that is owned, operated, or under arrangement by the local 
agency is Code 15. 

 
3. Quality assurance at the chart level is coded how?   

Ref: MAC Guide FFY 2006, October 2005 edition.  
Please see Code 15, items 23 & 35; Code 13, item 4; Code 16, item 9; Code 17, 
item 8.   

1. Code chart audits to the service you are reviewing unless it’s for multiple 
services, in which case the code would be 15. 

 
4.  Would Psychosocial Rehabilitative medication training and support, or skills training 
and development be coded to 17G and/or 17H or one of the other subdivisions? 

Reference: 25 TAC, Part 1, Chapter 419, Subchapter L, Rule 419.459(c)(3) and 
25 TAC, Part 1, Chapter 419, Subchapter L, Rule 419.459(c)(5).  

1. It would be coded to 17F, Psychosocial Rehabilitative for an individual or, 
17G if in a group setting. 

2. Providing any part of the Psychosocial Rehabilitative service is to be 
coded to either 17F or 17G. 

 
5. When is “monitoring” an appropriate MH Case management service?  

Monitoring is only an allowable activity when a client is receiving intensive MH 
Case Management. 

 
6. Should the contracted TRAG approval time/cost (authorization of services) be MAC 
coded and if so, which code? 

The Texas Recommended Authorization Guidelines (TRAG) approval 
(authorization of services) is a Code 11 activity  



7.  How to code contracted services (hotline) for multiple centers? 
If you choose to time study these contracted staff it would be necessary for them 
to track their time independently for each MHMR center. The time study 
participant would have to time studying separately for each center.  When they are 
on a call for one center they would use the code specific to the service they are 
providing e.g. code 6 for referral for that center. During that same time increment 
they would code O for the other Centers because they are unavailable to answer a 
call for those Centers. 

 
 

 


