
EXAMPLES OF MEDICAID ADMINISTRATIVE CLAIMING  
(MAC) ACTIVITIES 

 

Source: Texas Timestudy Implementation Guide for Direct Services and Medicaid Administrative Claiming  
Effective 4/25/2007, Revised 8/21/2009 

MEDICAID OUTREACH 
• Informing Medicaid eligible and potential Medicaid eligible children and families about 

the benefits and availability of services provided by Medicaid (including preventive 
treatment, and screening) including services provided through the Early and Periodic 
Screening, Diagnostic, and Treatment (EPSDT) program.  
 

• Developing and/or compiling materials to inform individuals about the Medicaid program 
(including EPSDT) and how and where to obtain those benefits. Note: This does not 
include when Medicaid-related materials are already available to the schools (such as 
through the Medicaid agency). As appropriate, school developed outreach materials 
should have prior approval of the Medicaid agency.  
 

• Distributing literature about the benefits, eligibility requirements, and availability of the 
Medicaid program, including EPSDT.  
 

• Assisting the Medicaid agency to fulfill the outreach objectives of the Medicaid program 
by informing individuals, students and their families about health resources available 
through the Medicaid program.  

 
• Providing information about Medicaid EPSDT screening (e.g., dental, vision) in schools 

that will help identify medical conditions that can be corrected or improved by services 
offered through the Medicaid program.  

 
• Contacting pregnant and parenting teenagers about the availability of Medicaid prenatal, 

and well baby care programs and services.  
 

• Providing information regarding Medicaid managed care programs and health plans to 
individuals and families and how to access that system.  

 
• Encouraging families to access medical/dental/mental health services provided by the 

Medicaid program.  
 
FACILITATING MEDICAID ELIGIBILITY  

• Verifying an individual’s current Medicaid eligibility status for purposes of the Medicaid 
eligibility process.  

 
• Explaining Medicaid eligibility rules and the Medicaid eligibility process to prospective 

applicants.  
 

• Assisting individuals or families to complete a Medicaid eligibility application.  
 

• Gathering information related to the application and eligibility determination for an 
individual, including resource information and third party liability (TPL) information, as 
a prelude to submitting a formal Medicaid application.  
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• Providing necessary forms and packaging all forms in preparation for the Medicaid 
eligibility determination.  

 
• Referring an individual or family to the local Assistance Office to make application for 

Medicaid benefits.  
 

• Assisting the individual or family in collecting/gathering required information and 
documents for the Medicaid application.  

 
• Participating as a Medicaid eligibility outreach outstation, but does not include 

determining eligibility.  
 
MEDICAID TRANSPORTATION  
This does not include the provision of the actual transportation service or the direct costs of the 
transportation (bus fare, taxi fare, etc.), but rather the administrative activities involved in 
providing transportation.  

• Scheduling or arranging transportation to Medicaid covered services. (Arranging for a 
taxi to take a student to the doctor; scheduling Medicaid Transportation to take a student 
to the doctor.)  

 
MEDICAID TRANSLATION 
Translation may be allowable as an administrative activity, but only if it not included and paid 
for as part of a medical assistance service.  

• Assisting a client/student/family to obtain translation services for the purpose of 
accessing Medicaid services. 

• Arranging for or providing translation services that assist the individual to access and 
understand necessary care or treatment. 

• Accompanying a child/family to the physician’s office to translate from Spanish to 
English medically related information between the MD and the individual.  

• Serving as a translator on how to access Medicaid services. This includes alternative 
languages, Braille, sign languages, and translation due to illiteracy.  
 

PROGRAM PLANNING, DEVELOPMENT, AND INTERAGENCY COORDINATION RELATED TO 

MEDICAL SERVICES 
• Identifying gaps or duplication of medical/dental/mental services to school age children 

and developing strategies to improve the delivery and coordination of these services.  
 
• Developing strategies to assess or increase the capacity of school medical/dental/mental 

health programs.  
 

• Monitoring the medical/dental/mental health delivery systems in schools.  
 

• Developing procedures for tracking families’ requests for assistance with 
medical/dental/mental services and providers, including Medicaid. (This does not include 
the actual tracking of requests for Medicaid services.)  
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• Evaluating the need for medical/dental/mental services in relation to specific populations 

or geographic areas.  
 

• Analyzing Medicaid data related to a specific program, population, or geographic area.  
 

• Working with other agencies and/or providers that provide medical/dental/mental 
services to improve the coordination and delivery of services, to expand access to specific 
populations of Medicaid eligibles, and to increase provider participation and improve 
provider relations.  

 
• Working with other agencies and/or providers to improve collaboration around the early 

identification of medical/dental/mental problems.  
 

• Developing strategies to assess or increase the cost effectiveness of school 
medical/dental/mental health programs.  

 
• Defining the relationship of each agency’s Medicaid services to one another.  

 
• Working with Medicaid resources, such as the Medicaid agency and Medicaid managed 

care plans, to make good faith efforts to locate and develop EPSDT health services 
referral relationships.  

 
• Developing advisory or work groups of health professionals to provide consultation and 

advice regarding the delivery of health care services to the school populations.  
 

• Working with the Medicaid agency to identify, recruit and promote the enrollment of 
potential Medicaid providers.  

 
• Developing medical referral sources such as directories of Medicaid providers and 

managed care plans, who will provide services to targeted population groups, e.g., 
EPSDT children.  

 
• Coordinating with interagency committees to identify, promote and develop EPSDT 

services in the school system.  
 
MEDICAL / MEDICAID RELATED TRAINING 

• Coordinating, conducting, or participating in training events and seminars for outreach 
staff regarding the benefits of medical/Medicaid related services, how to assist families to 
access such services, and how to more effectively refer clients/students for services. 
 

• Participating in or coordinating training that improves the delivery of medical/Medicaid 
related services.  
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• Participating in or coordinating training that enhances early identification, intervention, 
screening and referral of students with special health needs to such services (e.g., 
Medicaid EPSDT services). (This is distinguished from IDEA child-find programs.)  

 
• Participating in training for outreach and eligibility assistance.  

 
• Attending training specifically related to the provision of direct care client services.  

 
• Training and/or supervising staff in the performance of delegated nursing tasks (for 

example, a Registered Nurse training staff to perform tube feeding, medication 
administration or other delegated nursing task).  

 
• Training and/or supervising staff in the performance of personal care services.  

 
REFERRAL, COORDINATION, AND MONITORING OF MEDICAID SERVICES 
Activities that are part of a direct service are not claimable as an administrative activity. 
Furthermore, activities that are an integral part of or an extension of a medical service (e.g., 
patient follow-up, patient assessment, patient counseling, patient education, patient consultation, 
billing activities) are not included under MAC.  Note that targeted case management, if provided 
or covered as a medical service under Medicaid is not included under MAC.  

• Making referrals for and/or coordinating medical or physical examinations and necessary 
medical/dental/mental health evaluations. 

 
• Making referrals for and/or scheduling EPSDT screens, interperiodic screens, and 

appropriate immunization, but NOT to include the state-mandated health services.  
 

• Referring students for necessary medical health, mental health, or substance abuse 
services covered by Medicaid.  

 
• Arranging for any Medicaid covered medical/dental/mental health diagnostic or treatment 

services that may be required as the result of a specifically identified 
medical/dental/mental health condition.  

 
• Gathering any information that may be required in advance of medical/dental/mental 

health referrals.  
 

• Participating in a meeting/discussion to coordinate or review a student’s needs for health-
related services covered by Medicaid.  

 
• Providing follow-up contact to ensure that a child has received the prescribed 

medical/dental/mental health services covered by Medicaid.  
 

• Coordinating the delivery of community based medical/dental/mental health services for 
a child with special/severe health care needs.  
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• Coordinating the completion of the prescribed services, termination of services, and the 
referral of the child to other Medicaid service providers as may be required to provide 
continuity of care.  

 
• Providing information to other staff on the child’s related medical/dental/mental health 

services and plans.  
 

• Monitoring and evaluating the Medicaid service components of the IEP as appropriate.  
 

• Coordinating medical/dental/mental health service provision with managed care plans as 
appropriate.  

 


